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REMARKS 

Applicant has cancelled Claims 1-7, 9, 10, 16, 18-24, 26, 27, 32 34^0 42 43 
and 48, and has amended Claims 8, 11,25,28,41 and 44 to clarify Applicant's invention 
Amended independent Claim 8 recites a web-based method of providing healthcare services to 
patients, the method comprising the following performed by a web-based data processing 
system: 

accepting entry of information about a medical condition of a patient • 

m»„ ?! Pat ' ent t0 0nC ° f a pluralit y of P 0015 ^ Patients Led on one or 

more attributes of the patient from the entered patient information and/or baled on 

ass,gned pool, wherein the one or more patient attributes are selecldfamthe 

hea1tT£?Tl """"ST V? hetdthca K P"»*der, and patient ability to pay 
tefthcare provider, and wherein the one or more healthcare provider attributed are 

S^iTS^T"^' ^ 0 f h '* h * ar *P'OViderpJ e nt S .preZu S 

* ^ *" Provider and patient, contractual obligations of 

healthcare provider, range of fees healthcare provider is willing to accept, and 
healthcare provider licenses; * 

*> vwl l0W ^ 8 a mcar ? P rovider V^Std to treat patients in the assigned pool 
to view the patient information; 

providing a secure area within which the healthcare provider provides a 
diagnosis and/or treatment recommendation for the medical condition of the patient, 
wherein the secure area is accessible by the patient via the web-based client device 

notifying the patient via electronic communication that the healthcare 

^ r ° V, ?f d a d ! a S? osi * and/or treatment recommendation for the medical 
condition of the patient within the secure area; and 

*u ^ aUo ^ ine P atient to access the secure area and, via the secure area, view 
the diagnosis and/or treatment recommendation provided by the healthcare 
provider, communicate iterativefy with the healthcare provider regarding the 
diagnosis and/or treatment recommendation, and select a treatment option. 

Independent Claims 25 and 41 contain similar recitations. 

Applicant respectfully submits that none of the cited references in the Final 
Office Action of March 25, 2005, alone or in combination, teach or suggest a web-based system 
for accepting medical condition information from a patient and then assigning the patient to a 
pool of patients based on one or more attributes of the patient and/or based on one or more 
attributes of a healthcare provider qualified to advise patients in the assigned pool, wherein 
the one or more patient attributes are selected from the group consisting of patient 
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geographical location, patient age, patient medical condition, patient willingness to pay 
healthcare provider, and patient ability to pay healthcare provider, and wherein the one or 
more healthcare provider attributes are selected from the group consisting of healthcare 
provder specialty, proximity of patient to healthcare provider, volume of healthcare provider 
patients, previous relationship between healthcare provider and patient, contractual 
obligations of healthcare provider, range of fees healthcare provider is willing to accept, and 
healthcare provider licenses. None of the cited references, alone or in combination, teach or 
suggest a web-based system that provides a secure area within which a healthcare provider 
provides a diagnosis and/or treatment recommendation for a patient, and that is accessible by 
the panent via a web-based client device. None of the cited references, alone or in 
combination, teach or suggest a web-based system that notifies a patient via electronic 
communication that a healthcare provider has provided a diagnosis and/or treatment 
recommendation for a medical condition of the patient within the secure area. Moreover, 
none of the cited references, alone or in combination, teach or suggest a web-based system mat 
allows a patient to access the secure area and, via the secure area, view the diagnosis and/or 
treatment recommendation provided by the healthcare provider, communicate iteratively with 
the healthcare provider regarding the diagnosis and/or treatment recommendation, and select 
a treatment option. As such, Applicant respectfully requests withdrawal of the present 
rejections of the claims under 35 U.S.C. §103. 

In view of the above, it is respectfully submitted that this application is in 
condition for allowance, which action is respectfully requested. 

Respectfully submitted, 
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